Al-Anon Literature: Frequently Asked Questions for District 5 Groups

1. How can our group order literature?

Information on how to order literature through Al-Anon’s World Service Organization
(WSO) is on our District 5 website https://sonapal-anon.org/, through “Literature” on
the top blue bar of the site OR use this website address: https://sonapal-
anon.org/purchase-literature/ You will see instructions on how to order online or via
U.S. Mail.

2. How long does it normally take to receive literature from WSO?

The WSO Bookstore has made many improvements over the years and now delivers
orders generally within 10 to 14 days. They also send emails advising delivery dates.

3. When we order literature from WSO, is the shipping free?

WSO charges a $10 shipping and handling fee for orders of $100 or less. For orders over
$100, WSO charges a 10% handling and shipping fee based on the value of the order.

4. Can my group pass on the cost of the shipping and handling fees when we sell
literature?

For book sales, groups can add 10% to the cost of the books to help cover the shipping
and handling charge that they pay to WSO. Traditionally, however, groups offer
pamphlets for free, so groups would need to absorb the cost of the pamphlets as well
as the shipping and handling costs for those pamphlets.

5. Our group’s literature person hasn’t been able to attend our group’s meetings
lately. Can anyone in our group order literature from WSO?

Yes! Whoever orders literature for your group would coordinate group literature
purchases with your group treasurer.

6. How much literature should we have available at our in-person meeting?

Each group is autonomous in their decisions about the quantity of literature and
specific titles that they select. For small groups, we suggest that they avoid draining
their treasury for large literature orders, which could impact their ability to pay rent. For
guidance on budgeting for rent, literature and other group expenses, consider
consulting the Group Finances/Budget section of our Al-Anon/Alateen Service Manual
(see pp. 52-56 in this online version of the Service Manual https://al-anon.org/for-
members/members-resources/manuals-and-guidelines/service-manual/)
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7. We are a small group. Newcomers do attend our meeting occasionally, and we
would like to be able to welcome them with a newcomer packet. Given the
WSO handling and shipping fee, is there a less expensive alternative to
occasionally purchasing an individual Newcomers Packet?

Yes! WSO now has a digital Newcomer booklet in an e-book format called Welcome
Newcomer! (eK-10). It can be sent to a newcomer as a “gift” from the following vendors:
Amazon, Apple Books, Google Play and Barnes & Noble. If the newcomer is open to
sharing his/her email address, you can send a gift code or redemption

link directly to that email address. Check the eBook vendors’ websites for specific
instructions on how to send an eBook as a gift. When gifting, note that newcomers will
likely have a preferred eBook vendor.

8. We are an all-electronic group. Besides the e-book gift option highlighted in the
response to #7, are there other literature options we can offer to newcomers
and other members of our group that we can easily share in the Chat function at
our meeting?

In addition to providing a link to WSQO’s Online Bookstore https://ecomm.al-anon.org/,
groups may want to consider suggesting one or more of the following free options:

e Fornewcomers, WSO has a Welcome page for Newcomers https://al-
anon.org/series/welcome-newcomers/ with links to all kinds of resources,
including WSQO’s Online Book store.

e WSO also offers some free items (such as the Detachment pamphlet and Al-
Anon Faces Alcoholism) that can be downloaded as pdfs at this link:
https://al-anon.org/for-members/members-
resources/literature/downloadable-items/

e The Sonoma County Library (https://sonoma.bibliocommons.com/) has a
number of Al-Anon books available.

9. Istill have questions about ordering literature for our group. Is there someone |
can contact to get these questions answered?

We currently do not have a D5 Literature Coordinator. However, our former Literature
Treasurer has offered groups any training or assistance that they need to order literature
from WSO. She is currently our AA Liaison and can be contacted at this email address:
aaliaison@sonapal-anon.org.
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